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The Concept of Ethics The ethics means observing moral principles and values that govern a person's
behavior, stating what is true and what is false and ethical values are determinant standards based on behavior
and decision making, what is good or bad [3]. The research findings are presented in Tables 1, 2 and 3. For
example, if many of his workers appear eager to donate to charity, he may also add philanthropy to his
personal ethics set. Not only do the various behaviors impact the firm differently, but the materiality of the
behavior or the direction of the behavior result in significant differences in the extent the firm is impacted. The
Concept of Professional Ethics First, the concept of professional ethics was used in means work ethic and
ethic in jobs. Lateral purposes of research as well as is used t-test of independent groups and ANOVA to
assess lateral results. Google Scholar Beets, S. Google Scholar St. According to this view, nowadays raised
the discussion of professional ethics in managerial resource and in the literature and issues related to human
resource management [14]. Professional ethics is consists of a set of rules that at first glance obtain the nature
of the profession [13]. Those in financial industries such as retirement planning or insurance might not have
cash transactions but need to concern themselves with laundering. Ethics in Islam emphasized and one of the
main goals of Prophets in the Quran was ethics, because advancement and prosperity of human depends on
adherence and adornment to divine ethics [7]. The objective of this study is surveying the impact of ethics and
professional conduct of employees on the customer loyalty. Google Scholar Frankel, M. Ethical employees
understand the importance of solving problems, and although it might not be easy to own up to a mistake, an
ethical employee realizes that owning up to a mistake is the fastest way to resolve a situation, and to learn
better skills. Smit and Jerold L. This becomes a trait that employers seek. People who are ethical are
trustworthy, have respect for others and take responsibility for their actions or their inaction. As is considered,
there are two characteristics of professional ethics in most definitions: A Existence attitude of individualism, b
Limitation of responsibilities and ethical obligations in the job. Statistically significant differences were found
in the way these behaviors harm the firm's business. Various definitions of professional ethics are presented: A
Professional ethics is one of the new branches of ethics which attempts to respond to ethical issues of various
professions and as well as expected certain principles for it [9]. Nelson and A. Many individuals are lead by
ethics both in their personal lives and in the world of work. When doing so, he is generally guided by two
influences.


